
  �Heat pumps must be collected separately from the other waste materials.
 � Heat pumps must not be thrown or handled with the gripper.
 �� The cooling circuit must not be damaged. Refrigerant must not escape.
 � Appliances must be stored protected from the weather. Weather protection refers to fixed constructions such as buildings, 

roofs and lid containers. The collected material must be protected from the weather at the end of the working day.
  The recycling company reserves the right to charge for additional work in the event of poor delivery quality.

Collection points and specialist retailers
Heat pumps
collecting and transporting

Correct identification

Without packaging.
No rubbish.

 � Heat pumps up to ≤ 350 kW 
 � Water heaters up to ≤ 20 kW



Classification
Heat pumps are considered to be other controlled waste. Damage should be avoided. 

Containers
Containers must be designed for the corresponding weight. The following can be used:

 � EU pallets without a frame
 �� Disposable pallets

Load securing
The containers must be filled in such a way that the goods cannot fall out. 
If necessary, secure the goods on the pallet (shrink film, non-metallic straps, etc.).

 �� Height: Maximum 2.40 m.
 �� Heat pumps must be strapped to the pallet (two straps).
 �� The total weight of the loaded pallet must not exceed 1,000 kg.

Labelling of the goods
The corresponding legal requirements regarding transport apply.

Transport
 � Loading and unloading is the responsibility of the sender or recipient.
 � There must be personnel present to load or unload. 
 �� From 500 kg, loading aids (e.g. forklifts) must be provided by the sender. 

Minimum collection quantity
Collection points: 800 kg
Specialist retailers: 1 appliance

Accepted containers
Non-compliant 
delivery quality

If you have any questions, 
please contact  
SENSeRecycling.

+41 43 255 20 00  
info@eRecycling.ch  

www.eRecycling.ch
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